
 Step1：You entered a non-keio. jp address in the form.

  *Be sure to use your keio.jp email address

 Step1：Your name was not entered as indicated in the f ie ld instruct ion.

*Enter your given name first followed by your surname. Capitalize the first letters of these names 

(e.g. Taro Keio) 

The following items are common mistakes made each year on the application website, Keio IC-Net. When these errors 
occur, your documentation will be considered incomplete, and your application may not be accepted. Please ensure you 
have all your documents in order and filled correctly before submitting them.

Check the Student Exchange Program Handbook and Application Guidelines for Keio University Exchange Students 
(Outbound) and the Keio University International Center website when making your application.

 Step1： The Engl ish scores entered in the sect ion “Language you wi l l  use at partner 
 universit ies of your choice (Language Scores) ” do not meet the minimum requirement 
set by your selected host inst itut ion.

*For English proficiency scores, if you do not meet the minimum language requirements set 
by a partner university, you will not be able to study there. 
*If there are minimum requirements specified separately for reading, listening, writing, 
speaking, etc., then those requirements must also be met in addition to the overall language 
score.

 Language proficiency requirements set by partner universities:
https://www.ic.keio.ac.jp/keio_student/exchange/ex_partners.html

Refer to this page for the minimum 
language requirements for Keio’s 
partner institutions.

Common Mistakes

https://www.ic.keio.ac.jp/others/download.html
https://www.ic.keio.ac.jp/others/download.html
https://www.ic.keio.ac.jp/keio_student/exchange/en.html
https://www.ic.keio.ac.jp/keio_student/exchange/ex_partners.html


 Step 1：The scores indicated on your language prof ic iency cert if icate and/or the date of 

the examinat ion were not entered correct ly in the sect ion “Language you wi l l  use at 

partner universit ies of your choice (Language Scores) .”

*Be sure to check the language score report and copy the necessary information to the relevant field.

  Step1: The language entered in the section labeled “Language you will use at partner universities of your 

choice (Language Scores)” does not match the language used in Step 3: Statement of Purpose & 

Study Plan or Step 4: Statement of Purpose for Each University of Choice.

* Yo u  m u s t  f i l l  o u t  t h i s  s e c t i o n  u s i n g  t h e  s a m e  l a n g u a g e  y o u  w i l l  u s e  a t  t h e  pa r t n e r  u n i v e r s i t y .

If you plan to take classes in more than one language, please complete Steps 3 and 4 in each language.

Example: If you plan to take classes in English and Chinese, fill out Steps 3 and 4 in both English and Chinese. You are allowed write the same  

information as in the Japanese version.

× Mismatch in 

exam date × Mismatch in 

writing score



  Step1: The proficiency certificate for the language entered in “Language you will use at        

partner universities of your choice (Language Scores)” was not uploaded in Step 5: 

Upload Document.

If you entered the scores/levels of multiple 
languages, you must submit proficiency 
certificates for each language.

Example: If you plan to take classes in English and French, you must submit proficiency certificates for both languages.



 Step4:  You se lected a partner univers i ty that is  d i fferent from what you wrote in 

your statement of purpose.

*Carefully check to make sure you have not selected the wrong university.

 Step4 :  The name of  the facu l t y  you w ish to  s tudy  at  was t rans la ted into  Japanese .

*Students must refer to the “Undergraduate/Graduate programs open to exchange students” column under 
the “Application guidelines for Each Partner Institution” page and enter their desired faculty or graduate 
program, without translating the name into Japanese. Note that it is not always possible to enroll in the faculty 
of your choice.

× Mismatch in selected 

university 

× Translated



 Step4 :   In  the “Facu l ty/Depar tment” f ie ld ,  a  program was entered that  i s  not  open to  

exchange 

    s tudents .

×Faculty not available for 

exchange students

* Please refer to the section tit led “Undergraduate/Graduate programs NOT open to exchange students” in the application guidel ines 
for the relevant partner university and make sure your desired faculty is not subject to restrictions. Note that even if your faculty of 
choice is not l isted, there may be changes in course restrictions depending on the academic year. Be sure to also check the Course 
Information page on the partner university’s website.

 Step4:  The Univers i ty  of  Cal i forn ia Educat ion Abroad Program (UCEAP) was entered as the   

univers i ty  of  choice ,  but the appl icant d id not prov ide the i r  top three campus preferences .  

* UCEAP applicants should indicate their first through third preferences among the nine campuses of UC Berkeley, UC Davis, UC

Irvine, UC Merced, UCLA, UC Riverside, UC San Diego, UC Santa Barbara, and UC Santa Cruz. Note that you may not be assigned 

to any of your preferred campuses.

× No campus selected



 S t e p 5 :  T h e  t e s t  s c o r e  o r  a p p l i c a n t ’ s  n a m e  w a s  n o t  l e g i b l e  d u e  t o  l o w  

r e s o l u t i o n  o r  h i g h  i m a g e  d e n s i t y  o f  t h e  s c a n n e d  P D F .  

 *Adjust the resolution and image density and scan again.

 Step5: T h e  s c a n n e d  P D F  i s  u p s i d e  d o w n  o r  t h e  o r i e n t a t i o n  w a s  s e t  t o  l a n d s c a p e .

*Scan aga in us ing the correct or ientat ion .



 Step5: The scan was made w i th a  smartphone camera  or  app .

 Step5: The scanned PDF was cut off. *Rescan the document so that the whole page is visible.

* Images captured by smartphone cameras or apps will not be accepted. Please scan your  

documents with a scanner. Scanners are available for students to use on each of Keio’s  

campuses.

https://www.ic.keio.ac.jp/doc/instruction_pdf.pdf (Japanese Only)

https://www.ic.keio.ac.jp/doc/instruction_pdf.pdf
https://www.ic.keio.ac.jp/doc/instruction_pdf.pdf
https://www.ic.keio.ac.jp/doc/instruction_pdf.pdf


 Before you upload your latest academic transcript, make sure that it was issued from a certificate  

issuing machine or convenience store, not the academic transcript available from K-Support.
 Transcripts of Academic Record: https://www.students.keio.ac.jp/en/com/procedure/certificate/issue.html

  Up load language prof ic iency  cert i f i cate(s )  cons is tent  w i th your  study  abroad  

p lan .
I f  y o u  p l a n  t o  t a k e  c l a s s e s  i n  m o r e  t h a n  o n e  l a n g u a g e ,  y o u  w i l l  n e e d  t o  u p l o a d  a  

l a n g u a g e  p r o f i c i e n c y  c e r t i f i c a t e  f o r  e a c h  l a n g u a g e .  F a i l u r e  t o  u p l o a d  t h e  c e r t i f i c a t e  

w i l l  i n v a l i d a t e  y o u r  a p p l i c a t i o n ,  e v e n  i f  y o u  h a v e  p r o v i d e d  y o u r  s t a t e m e n t  o f  p u r p o s e  

a n d  y o u r  s t u d y  o r  r e s e a r c h  p l a n  i n  t h a t  l a n g u a g e .  

E x a m p l e :  Y o u  p r o v i d e d  y o u r  s t a t e m e n t  o f  p u r p o s e  a n d  y o u r  s t u d y  o r  r e s e a r c h  p l a n  

i n  E n g l i s h  a n d  F r e n c h ,  b u t  d i d  n o t  s u b m i t  a  F r e n c h  l a n g u a g e  p r o f i c i e n c y  c e r t i f i c a t e .

* Special allowances will not be made for missed deadlines caused by data transmission delays resulting from technical issues with
computers, or the inability to send data within the designated timeframe due to limited network bandwidth. In past years, there have
been reports from students that they were unable to complete the submission in time by a few seconds. However, late applications
will not be accepted under any circumstances, even if they are received directly after the deadline. Please note that Internet traffic is
expected to be particularly heavy on the day applications are due, causing potential delays. We strongly recommend that you start
your application process on KEIO IC-NET at least one week before the deadline and complete your application at least three days
before the deadline. You may resubmit your application as many times as you like until the application deadline.

Have all the required documents been uploaded?
Doublecheck your attachments to make sure you have all the required files in order.

 Upload al l specif ied documents to the right sections.

Example: Uploading a cert if icate of language proficiency in the transcr ipts sect ion wil l  

              result in a discrepancy in your appl icat ion.

 Upload a va l id  language prof ic iency  cert i f i cate .

TOEFL/IELTS is valid for two years. For applications submitted for internal screening, scores must be valid up to or 

beyond the day following the application deadline.

https://www.students.keio.ac.jp/en/com/procedure/certificate/issue.html
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