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W OVERSEAS TRAVEL INSURANCE. (Insurance Outline)

vt
This is an outline of overseas travel insurance. For your application, please read carefully the "important description".
Also, there is a detailed agreement, so ask to the agent as necessary. If you have any inquiries, please feel free to contact our agent.

@ Compensation for your Injury and Illness

é ) é N

MEDICAL & RESCUER'S MEDICAL & RESCUER'S
EXPENSES EXPENSES
In cases where, in the course of travel, the insured sustains

an injury and, as a direct result, finds it necessary to get
treatment by a doctor of medicine .

In cases where, in the course of travel, the insured gets
treatment by a doctor of medicine, as a result of falling
under any of the illnesses .

dLLmits of Indemnity :100 million yen

Limits of Indemnity :100 million yen

s
( MEDICAL & RESCUER'S h INJURY DEATH
) EXPENSES ) ) In cases where, in the course of overseas travel, the
In cases where, in the course of travel, the insured is insured sustains an injury resulting directly in the loss of
hospitalized for some days and the relatives go there as life .

rescuers.

| Limits of Indemnity:1,000,000 yen

Limits of Indemnity :100 million yen |

J \_

( INJURY PERMANENT ) 4 SICKNESS DEATH h

DISABILITY In cases where in the course of overseas travel, the
In cases where the insured sustains an injury during insured dies as a result of an illness.
the course of travel and, as a direct result, develops a
physical impediment .

| Limits of Indemnity: 1,000,000 yen
\. J

d Limits of Indemnity: 1,000,000 ven

DENTAL TREATMENT EXPENSES ENDORSEMENT
in cases where, as a direct result of a dental disease which
manifested itself during the course of travel, the insured receives
dental treatment.

| Limits of Indemnity :300,000 yen |

' ®@Compensation for Baggage ‘
BAGGAGE BAGGAGE
In cases where, baggage or any other objects of insurance is lost, as a result In cases where, the objects of insurance is damaged, as a result of a
of a fortuitous accident caused during the insured's course of travel. fortuitous accident caused during the insured's course of travel.
. . <L
| Limits of Indemnity : 400,000 yen Limits of Indemnity: 400,000 yen
A

\_

J

@ Compensation for Personal Liability

LIABILITY LIABILITY
In cases where, as a result of a fortuitous accident during the course of
travel, the insured is held legally liable for damages by giving a bodily
injury to a third party.

. losing property belonging to a third party.
) . 11 G
Limits of Indemnity :100 million yen ? ﬁ Limits of Indemnity :100 million yen |

In cases where, as a result of a fortuitous accident during the course of
travel, the insured is held legally liable for damages by destroying or

\(,—\f

@Compensation for Others

ACCIDENTAL EXPENSES ACCIDENTAL EXPENSES
BAGGAGE DELAY EXPENSES _FLIGHT DELAY EXPENSES
In cases where, the insured buys personal effects due to the baggage In cases where, the insured pays, for example hotel and food _

delay. . expenses due to flight delay.

Limits of Indemnity :

accommodation room charges* == 30,000 yen
transportation expenses- * =10,000 yen

meal bill- - =5,000 yen

[ Limits of Indemnity :30,000 yen

-
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2HZFT 1,480M 146H 1,626
3HZET 1,880MH 219MH 2,099H]
4HFT 2,220H 292H] 2,512H
S5HZET 2,680H 365M 3,045H]
6HZET 3,090H 438H 3,528H
7HZET 3,430H 511H 3,941H
8HZET 3,740H 584H] 4,324H
9HZET 4,050M 657H 4,707H
10HZET 4,340M 730H 5,070H
11HZET 4,630M 803H 5,433H
12HZET 4,920M 876H 5,796H
13HZET 5,230M 949H 6,179H
14HZET 5,500M 1,022H 6,522H
15HZFT 5,740H 1,095H] 6,835H
17HZET 6,110 1,168H 7,278H
19H&ET 6,670 1,314H 7,984H
21HFT 7,230 1,460H 8,690H
23HZFT 7,610 1,606H 9,216H
25HFT 7,960 1,752H 9,712H
27HFT 8,300H 1,898H] 10,198H
29HFT 8,590H 2,044H 10,634H
31HZFT 8,850H 2,190 11,040H
34HZFT 9,390M 2,373H 11,763H
39HZFT 10,900H 2,665H 13,565H
46HET 12,830H 3,103H 15,933H
53HFT 15,000H 3,614H 18,614H
27HET 17,420H 4,125M 21,545H
35HZET 23,850H 5,475H 29,325H
A5HET 32,990H 7,665H 40,655HM
54HZFT 41,830M 9,855M 51,685H
65HET 50,540H 12,045H 62,585H
77HET 59,370H 14,235H 73,605H
8yHET 68,200M 16,425H 84,625H
95HFET 77,2504 18,615H] 95,865H]
107H&ET 86,140 20,805H 106,945H]
11578H&T 94,760H 22,995H 117,755H
16FET 103,650H 25,185H 128,835H]
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USER GUIDE of GLOBAL RISK CONTROL TOTAL SUPPORT SERVICE {‘\Q

TOKIOMARINE
INTAC

“] want to know how to take care of
myself physically or mentally.”

“l am in trouble.”

Y @

G ca G cal L ca

I'Global Risk Control Total Support Desk] [Telephonic Health Consultation Service I'Global Risk Control Total Support Desk]

“] want to see a doctor.”

¥ Please always give us your full name and the name of the University in Japan which you belong to.
2 Inquiries to our support desk will be reported to your University and other related parties.

How to Call

(DAdd FTGLOBAL RISK CONTROL TOTAL SUPPORT DESK] to your friend list by scanning the QR code below.
(@cCall by either LINE App Free Call / Toll-Free Number / Direct Call.

E Students traveling to
countries
where LINE is unavailablell

LINE App
Free Call

Go to the website by
scanning the QR code using
a smartphone with the LINE
app installed. Press the
button shown on the site,
follow the directions and
press the “Call” button. It will

connect you to the GLOBAL LINE App FREE CALL HOW TO CLAIM [ Others

We have a portable card.
Please use them as needed.

RISK CONTROL TOTAL - @

SUPPORT DESK for free. &5, _'r"‘*\aa\'p't,\l .

Please note that you may be L ¢ Ny vLINEﬁﬂﬁEE Video Insurance
charged with packet N o . | Claim Guide
communication fees. In order - (24/365) ________________

You can check how to file a
claim with our insurance.

to avoid the extra charges,
using Wi-Fi connection to

access the site is TOLL FREE Affiliated (Language: Japanese only)
recommended.

The operator will be happy to Link to MOFA’s
call you back at your ﬁ Official URL
convenient number but due to —> ___'_c_lf___
atechnological limitation, they| ~ = |  We=SSs=¥ = N ¥ | o clicking this link. vou can

. . By clicking this link, you can
cannot call your LINE app NUMBERS | Medical Facilities | WEPFEA sima| O L5 5 varseas

back. /\ | safety information at the

The chat is also unusable. website of Japan Ministry
of Foreign Affairs.

You can also register for
TABI REGI through the site.
(Language: Japanese only)

Toll-Free Numbers Direct Number

(International call)

The toll-free numbers may not be If toll-free numbers are not available, List of
available depending on areas and or if you are calling from areas M . .
Generally smartphones with us directy. ~ oTmeT ToTTmmmmmmmmmmmm———
Japanese SIM cards are not To avoid the extra charges, please Those M.edlcal |nst|tut|on_s will offgr you

: ’ Automatic Cashless Medical Service if you
designed to call toll-free numbers. tell the operator to call you back. The carrv vour insurance poficy and vour
Overseas roaming fees may be operator will be happy to call you y youra policy and y
charged even when dialing the back at your convenient number. passport with you.

toll-free numbers. (Language: Japanese only)



SHEDT - KREDFH~

CEpEEth (= A AR by, BEYSEEoNT B AERADECAI RN =S,
- ENGHEEEYR—INXS 0 03-3572-8601

. === j = . . PRESCEHRL. EAMEEEERSY —E X5
- BNVNVEEEFEMAEHKYT—EX FILTN B A AL = By o 2 <FEE A,
X ARL—E2—Z2 @@OKZNOO®(FEFDO@@®(ZERME)TTA... | EBBLEIZH>TITHALESLY,

F—EXBH e
(F—ERIBEE () i FiEhs
EREREREL. CABESOoH RRONE JU—F (¥ /L-IL ok a—
D BN BREEYE— TR TO—TEHER LOMBATE [LNERSBEIORELTE AABOR. ZHEL5
1 HH—bFRY EARRLIL S
[ EB—TEEME PP SR F AR L R E ~—HE (EALCBRE SN CE. O
faw, cups | 2 [ERTAGRTHOSHRE o8 ~ BRI
— &0 A
s ® [Emuutsr—2 EHSES 0L 4ES R—h FROBHRRE S RO E~CHE
@ AR BEERFICOVTORBHRE (EBICDNTIZHE~NTHRE
P F—— EAEOACSERRIGE O RA. ZBT 8. TATR ZBAZ0T
. - . o L AR RERRE S SERRE~OBERILL) CARERT
@ BEryralRATahY—ERD TR S B kA o R
® [EmEROTE 0 (L ERERE TR
R @ |AmEE=suLs 0% ABh DR DR BT E HETOR AR REHR
2.8BNEFEE
N ® |lsanzozs BRI (L ERKED BRI~ OB EE TR
Lt ® |temEoEm-EEFOFE BB OHE R EMCE R AL TR
@ EFBEOFER PE-SMHFELEDIBEIC. BANDBEABEEFE
P —— W E ORI BR ~ Do RO AT P BB OB R AT 10
9 |rreomks®ETzEEERORM BN REL. RREHRIVELSEE, RREHREOEECEN
D |mamosgts é?;@gfﬁ'a%‘-%#E@:?B‘i&@l’ﬁ@?&%@%%nowc’ﬁ,E&%x‘yt—f)a)
2 [emroTnm s a7 A B ORI EREEL. Ao TOBCORNE R BB E . TR
RE—— — R ~ORE BT 57 F IR h—FEROREERE REES
s EEg @ PLivbh—Foihk- EH#BEOYR—F o2 =
HR—h—ER
(INTAC) @ |SzA—toBE- -HEBOHE—F KRR OFE N, BEES . BRABOLETESECEN
® by LSBT B R—t T4 FEORAT. BRIREOAOFALTHE
PN EE— TSR T, €O OB, EAE. R RREwsEoFRS
smnmeeng | O [FERE b4 TR 1T RIS o - DR BRI
ks @ lprmtan hS TSRS TE ST A L E S A
AR ® p—k<romE TR B (SR LT, H—K Ty, B, RS/ —E R
D |RaEsL—tOmERE P R D P A R RS D X 1
SEARIENE | o mwomwsmsssUIRE =324 ~ DB HERD TR
g © puEmroRELE RS L F- 18 4 LI RE R DR R XIE
(*3) — RER LR OB ORR. A ER EERORE. S0 X ENE
(INTAC) @ I*“ﬁ'iﬁ"’*m DiRiEE N
® lm%%wﬂﬁgﬁ-fr\:r»%oﬂamﬂn i;—é%gg%l:ﬁﬂb«ﬁh\a_%%‘ﬂ%ﬁ?l%%b:gﬁ%@ﬁn%ﬁb?ﬁﬂbo)
— EREELOFAERCEEE. REERED A5 BHE DR
s | e 51315 (R OREEA DO )
e S EBE ST, EHMRE OB AARRAD (T BROER
. P P B COLTROBLT A RIS (R P RIS 508
i BARSR T OB~ 128, 138~178 (FRIZABMEN)

(*1) T—CRADREL. RmEL IS RRRO B R RR—C MADNE CRRE BRI N REGH BRI BYET

(%2) BESICFEHEAUNRLETT, CHENBICE>TIEH —E RIBREEHTERVIENHYET,

(%3) EEBICFHHENNARDETT, T-EMOBIE. TBEAL ISBEEICEEAH-BE . T EHE . BEKROBACIRIEEMEEBTERIE
BBHYET,



For University officials and Family members

In case of emergency, please contact our domestic numbers below:

- Global Risk Control Total Support Desk :

- Telephonic Health Consultation Service

03-3572-8601

. Please call above, and tell the operator that you
" wish to use this service.

X Please always give us your name, beneficiary’s name, and the relationship between you and the beneficiary.

Service Items
(Service Provider)

Service Contents

Explanation

All calls are centralized to “GLOBAL RISK CONTROL

Exclusive phone line for students is available 24/7 with both Japanese and

Specialists (Advanced appointments are required)

o @ TOTAL SUPPORT DESK” English speaking operators. The LINE app free call, toll-free numbers are
1. Centralization of Jaccepted.
information at Support ) Timely reporting of medical cases (sickness/injury) | All medical cases are reported to the contractors (Serious accidents are
Desk and on time reporting to related parties feported to the contractor urgently)
to our contractors. Timely reporting of non-medical cases (property _ .
(NTAC) [©) loss. etc.) to related parties. All non-medical cases are reported to the contractor.
@ Updating the progress of in—patient and repatriation| The progress of medical cases are carefully monitored and reported to the
cases to related parties. contractor accordingly.
. o . Provide hospital information, make appointments for a doctor and advise how to
@ | Providing overseas hospital information X o
see a doctor at each hospital/clinic.
@ | Providing Cashless Medical Service Place payment guarantge to the hospital so that the insured does not have to
ay upfront at the hospital.
@ | Arranging medical interpreters Arrange a medical interpreter when necessary.
. . @ | Monitoring the conditions of an in-patient Mon_ltor the medical conditions until the insured is safely discharged from the
2. Medical Assistance hospital.
Service for students ® | Arranging repatriation Arr_ange a repatriation back to Japan or evacuate the insured to region of
overseas (1) medical excellence.
(INTAC) ® | Arranging Escort Nurses and Escort Doctors Arran_ge_ an Escort Nutse and Doctor to accompany the insured during the
Fepatriation or evacuation.
@ | Arranging body repatriation of the deceased Cﬁ;rﬂa}[r:fe body repatriation to Japan when an insured passes away in a foreign
ssisting wi e arrangement of air tickets an upport the arrangement for air tickets and hotel accommodations for family
Assisti th th t of air tickets and S t th tf tickets and hotel dat for famil
hotel accommodations for rescuers members and related parties who travel overseas as rescuers.
[©) Answerlng Various Inquiries in regards to how to file Explain the necessary procedures in details to file an insurance claim .
lan insurance claim
ontacting necessary parties on behalf of the elay messages among contractors, student overseas, and family members on
0 Contact t behalf of th Rel tract tudent d famil b
insured in times of emergency behalf of each party in times of emergency.
@ | Providing advice in times of various troubles Offer advice to assist in prob\em s_olvm_g. _Request will be forwarded to the
contractor for further advice if the inquiry is not urgent.
) ® Providing support when credit cards are stolen or | Provide contact numbers for credit card companies so that the insured can
t3d- Sttjpport Sem?l?\l;(;\rc) ost immediately freeze their credit card.
students overseas - - -
. Provide contact details of nearby Embassy or Consulate, and advise necessary
@ | Providing support when passports are stolen or lost h :
documents required for the reissue procedure.
roviding hotel information/support for air ticke rovide information concerning hotels, reservation centers for airline companies,
®Pdhtlf tion/ tf ticket | Provide inf t hotel t ters f |
urchasing connection flights, contact details of local offices.
® | Providing safety information Pro_wde !nformatlon concerning weather, vaccination, visa application, immigration
ublic holidays, working language, etc.
4. Rescue Service for @ | Safety Confirmation Service Provide safety confirmation of student who is missing overseas.
studengic;v)erseas @ | Lawyer Referral Service Introducing local lawyer in case a student gets involved in legal matters.
(INTAC) ® | security Guard Dispatch Service ezfgitCh security guards, vehicles and drivers to students who require on-site
0 Support the construction of an emergency line of Offer support to ensure the smooth transmission of messages among related
communication arties.
5. Rescue Service for @ | Collecting and offering information overseas Provide appropriate information to the contractor.
(in ti;t:geonfts gli\éﬁ;;e;?an ol ® Supporting the development of an evacuation Support the arrangement of an appropriate evacuation plan based on the
natura\pd\'saster) e rocedure collected information.
(%3) @ |Executing the evacuation plan( 3) fEnsure the alrcrfaft fr:)r evacuat_lon, dispatch an Escort team and assistance
(NTAC) orce necessary for the evacuation.
® Assisting with the arrangement of air tickets and Support the arrangement for air tickets and hotel accommodations for family
hotel accommodations for rescuers members and related parties who travel as rescuers.
@ | Telephonic health consultation service Experienced qapanese Doctors and Nurses offer emergency health and mental
health counseling
. Japanese specialist Doctors from various departments provide high quality
Heiltivggiesift;tiﬁpgsr\;?ce health counseling services including mental health conditions, and provide the
(TMS) ) Telephonic Health Consultation Service with [atest method of treatment. (Contractors and family members can also inquire

about the insured’s condition.)

Note:Japan time Weekdays: 9am~12pm, 1pm~5pm(Bookings can be made
24 /7 over the phone.)

(x1) Service will be available only when the condition is covered by the overseas travel insurance of Tokio Marine Nichido Fire Insurance Co., Ltd.
(2) Actual cost will be incurred. The service will not be used depends on the nature of request.

(*3) Actual cost will be incurred. Evacuation service will not be available if the infrastructure such as communication and transportation means are disrupted, or war

outbreaks in the area.
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If you are planning to visit a country where LINE is not available, or if you do
not use LINE, please check here. Please contact us using the international
toll-free number or direct dial number.

Global Risk Control Total Support Desk

2> List of Toll-Free Numbers from Each Country and Area

U. S. A (except Alaska) 1-800-2239-5872 Belgium 0800-1-1288
Hawaii 1-800-339-5872 Portugal 800-8-81-106
Guam 1-866-582-0072 Luxembourg 8002-2518
Saipan 1-866-323-6923 Russia 810-800-20141081
Canada 1-800-511-4092  Turkey 00-800-8191-0068
Chile 1230-020-64123 Bahrain 80000-958
Ireland 1-800-24-6039 U.A.E. 800-081-0-0010
U K. 0800-02-82489 Israel 1-80-947-0105
Italy 800-7-87329 Indonesia 001-802-81-0214
Austria 0800-293490 Korea 00798-81-1-0600
Netherlands 0800-022-7798 Singapore 800-8110-609
Greece 00-800-81132-0029 Thailand 001-800-81-10224
Switzerland 0800-56-4254 Taiwan 00801-81-2602
Sweden 020-792-071 China 4001-201108
Spain 9009981-80 Hong Kong 800-96-2656
Denmark 8088-4469 Macau 0800-465
Germany 0800-1-80-2322  Philippines 1-800-1-8110292
Hungary 06-800-15017 Malaysia 1-800-80-5937
Finland 0800-1-179-19  Australia 1-800-888-084
France (including Monaco) 0800-91-0072 New Zealand 0800-44-6557

* The toll-free service may not be available depending on area and device type.
+ Overseas roaming fees may be charged even when using the toll-free service.

(=) LINE App Free Call

E%32E  1.Go to the website by scanning the QR code.
ﬁ% 2. Press the button shown on the site.
S5, 3. Follow the directions and press the "Call” button.

+ Please note you may be charged with packet communication fees.

- If t¥our smartphone won' t scan the QR code, type the URL instead.
https://www.intac-net.co.jp/line/tss/

* The operator will be happy to call {ou back at your convenient number but, due to a
technological limitation, cannot call your LINE a|pp back.

* The LINE free call may not be available depending on the area and device.

Direct Number
international prefix 8 1 3 3 5 7 2 8 6 0 1

+ As the international prefix varies depending on the country and hotel, please check it at
your accommaodation.

+ When calling from your smartphone, please ask your smartphone operator for the
international prefix.

Telephonic Health Consultation Service

‘ Please call Global Risk Control Total Support Desk first, and tell the operator
‘) that you wish to use this service. The operator will transfer your call to the
e medical team. {Language:Japanese only)




